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1. Information Technology

2. Public Sector Organizations

3. Private Sector Organizations

4. Enterprise Resource Planning (ERP)
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1. Complex Issue
2. Confirmatory Factor Analysis
3. Decision Making Trial and Evaluation Laboratory (DEMATEL)
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1. Critical Success Factors
2. Critical Failure Factors
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1. Top Management Support
2. Project Team

3. Project Management

4. Effective Communications
5. Change Management

6. Middle Managers

7. Organizational Challenges
8. Knowledge challenges

9. Time Schedule

10. Packing
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1. Factor Analysis
2. Exploratory Factor Analysis
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