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Tax evasion is one of the most important challenges in the tax systems of countries, which
has many economic and social consequences. Identifying factors affecting the intention and
behavior of tax evasion is of great importance. This research investigated the role of the
theory of planned tax behavior in predicting the morale and behavior of taxpayers. The
statistical population of this research included two groups: V) tax experts to identify key
factors using the Delphi method Y) taxpayers of Rasht city to collect data related to research
variables through a questionnaire. The research method was an exploratory mixed type, in
which key factors were identified first with a qualitative approach and using the Delphi
method. Then, in the quantitative part, the data were collected using standard questionnaires
and analyzed with the combined structural equations-artificial neural network (SEM-ANN)
approach. Based on the structural equation model output, tax attitude has a direct, strong
and significant effect on tax evasion intention. Tax attitude, mental norms and perceptual
behavior control also have direct and significant effects on tax morale. In addition, these
three variables have indirect and significant effects on tax evasion intention through tax
attitude as a mediating variable. These findings show the key role of tax attitude in
influencing tax evasion intention. The results of artificial neural network indicate that tax
ethics and perceived behavioral control are the most important predictors of tax evasion
intention, and tax attitude and subjective norms are less important. Therefore, internal
factors such as ethics and tax attitude play a more important role than external factors in
predicting tax evasion intentions. Overall, this study highlights the importance of tax morale
and its influencing factors such as attitude, norms, behavioral control and tax ethics in
reducing tax evasion intention. Improving these factors can lead to an increase intax morale
and, as a result, to a decrease in tax evasion.
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